Renewal Soft Fintech Private Limited
%

USER CONSENT & DECLARATION
Technical Support

A7 (Name): HAasel A% (Mobile Number):
BC / Agent ID (afg = gh): U1 (Location):
fesTi (Date):

Ig OYuT (Declaration) & TaTaT & & WIRET é f% #3T Renewal Soft Fintech Private Limited
GaNT Y&l I S arell BC Technical Support dar3it 1 erdl ta st ft g ey § 3R
# 38 WA ¢

# farafaf@d gt # werR Fara §:

1. Renewal Soft Fintech Private Limited shdel deheilehl Taraar (Technical Support) U&TeT &l
&, ’# BC Software Download, RD Service Download, Software Installation, Configuration
3k System Error Troubleshooting enf&er gl

2. gfe fFdEY R &1 §HEEr Bank Server Down, Bank Network Issue, Bank APl Error I1 Bank
Side Technical Problem & $RUT 3cds<T 8IdT &, dl 39T AT Renewal Soft Fintech Private
Limited & 31f%R &3 & g0 3Tdr g

3. YT hdel deeitehr ATIEL (Technical Guidance) &dr &, Slafdh d & Tafad FHEI3T #r
AT HAT 8 AT AT ardr g@rr & fFar S @ g

4. TFAFHa FUIE Ul el & fow IfE Remote Access Software (S Any Desk, TeamViewer
311ME) T 39T fhaT ST B, o 98 R T 3egAfT & € fhar sieem|

5. Yok & fAEeH, ueid, SEhcld, $eleic Foiaerd, fhaRTie f3arsd, Fhek a1 31+ gI8a & Haftd
FHEEA H STFEAG IR dr gl



6. foeeH & Hisig el o g & S, ket SeTerdl, giotereeT Repls AT 317 STy hr gt
1 ¥ fSFAelr Ior & gl

7. BC Software, RD Service IT d & Fltd 30 AP I d a1 48 9l gann varet
fpuw ST €1 Renewal Soft Fintech Private Limited shde 3d% S¥elaRle 3 desiihl HeR—IAT do
oifAa gl

8. T¥cH # fodl 8 9o &1 Software Installation, Update a1 Configuration ik &I 3feJaAfd
T forar ST

9. farell 8 YR & Fraud, 3reld gioterlsT, OTP HIHT &Y, TrHdS AIS el AT Ji d olraargr
F HROT gl arelr fordr off g1f & foT Fusht AR a8 geh

10. @A A el 8 YR & Seolld A H Ugol ST Sh3T IWeAT ol i TSFAGRT gl

11. fFererer @OIE Qanstt & fov Fuel o AuiRa wfdw @ oy & wa €
12. Y HYA GART Y&Tel T IS eheiiehl AT AT HIFCAAT M Il AT AT 3UANT 7§T |
13. YT T fFeTeher HOAIE FAT el AR R Tehelieh! FETIAT e HITAT |

14. Ig Hdc AfTST H FIT @RI Yeid FH e arelr Tt Tl FUIC Fam3it & fow AT
Q|

15. Ig BN9UT A 3O qUT FAST 3N FoeoT @ & § aur diasy A v off faare i RRufa A
# Renewal Soft Fintech Private Limited &I s @&dT a1 43 9idf R{eeq @ gefg gaEamst &
foT SFAeR 7167 sgusam/agasen|

IR fFe= (User Signature)



